
1fI.

1rl';jnl"'~Vll~1'U~~Vl "m. ?1~l~~l'U 1~tJ~ \V"

-;ijl~ Q1\v,b'JI(9)~ e)Vl11vi'-J'th~bVlI'l1

QJ QI ~ I !lClI QJ

1\iUl6'lbtJtJ'dtJl (9),000 U1Vl Q1bl1l€J'Ubbflt:-Jl.JUVl1~ ~

?11?1~fl11bb'Vi~~\i~~~'W1~~u~VlB bJ~€J~~~Vl~btjtJ'U..
QI.

e; u'U~'th~"1Jl"1J'U1off1tl?11lil1ru~ b~'UVll~-rrll.J:ij~Vlll1l

'tJ lJU~Vlll.Jl.Jl Vl1fl11€J ~1~ bl"l~~1"l~11l

~. m:::'Vl~l'l

f11~e:J~lJ~n'ljl•
Q 6'Q,qJ

l'Vl~lP1T~Iil~ T'iWbb~:::

'l,rrlilm~lJ

'VIlJ1EJL'VI1il,
(9). -Um.H't~'l mhl btJ 'U-Um.m b~ e:Jn l~?I~l'l f11~-r'U~ ~lJ l~ln'Vl n m:::'Vl~l'l IilllJU'UVi n-Ue:JlilmN 1'111lJ~llJij e:J~ ~ ~ .

rrrsusanm ~b?l~lJ?I~l'l f11~-r'U~G1'1llJ'lf'U~'l'VI1~?ll+J1~U'VI1-Ue:JlJ!;'tb~+J b~lJ'VI~'¬ ll'1l~ltJI'111+J-rre:JlJ!;'t~loijbil'Vn:::
II 'lI 'U'U" iJ 'U
4 ~ V 11

'V'l'U'Vlb~lilllJi'1]llJQnlile:J'lbb!;'t:::b 'VIlJl:::?llJ

l!J. 1~~'l'VI1~'l11-rre:JlJ!;'tb~e:J?I~1'lm~-r'U~lilllJbb'U1'Vl1'l~fhv!'U~ IilllJ'VI,r'l~e:Jm:::'Vl~1'llJ'VI1~1'Vl~ ~l'U~?I~ ~
'U I 'U I "

lJ'Vl ol!Jo'oJ.l!J/l (9)ct«~ ~'l1'UVl ct il'Ull'1lJ l!Jct'oJl!J b~e:J'l bb'Ul'Vll'lf11~?I~l'lf11~-r'U~G1'lflJ'lf'U
I I 'U'U q

GTl. ~'l'VI1~?lll.J1~U~11'U1'V1!;'t~-rre:JlJ!;'t·lhl?11~bv:le:J?I~1'lm~-r'U~G1'1llJ'lf'U 1ti1Vl'lim'Vll'l1!;'tu (Line) n~lJ "-Ue:JlJ~
'U 'U'U'I 'I 'U

'llll?11~bvle:Jm~?I~1'lm~-r'U~" bb~:::bi'Ul'!!vlfle:J'l?miib'VlP1 ?I'lJ. ,xl-Ue:J "fl1~?I~l'lm~-r'U~G1'1llJ'lf'U"
'IJ 'U'U'I

********



o cv CI.J' ~

n~::'VI~"J.:J?11'Ufl'U1tJm~lJ'U(;l1

mlJ / 'Vl'lj"JV.:J1'UI"1'UV~~Vl11?fm'Ufl11rufl11LLyd1:::U1~'UV.:lbfl~~L~vb-r?f1flb'U1 2019 (tfll~-19) (I"1Ufl.)
"

VlU"JV.:J1'UL~1"l1il~L~il.:Ji;,h,rfl'U1cJfl-r~lJ'U(;l~..
.,jil.:J'VI1~n1~~~lJiil VllJ1mG'l'UCSlCSlCSlCSl I"1'UVU~fl11-UvlJG'l.fl1fl-r~G11,rfl'U1I:Jfl-r~lJ'U(;l~

'U 'U cd oC.I

(j» ~1.um~il~ fl11~v'UflG'l1m:::CJ:::~ rs: ~eJ.:IUlJlliiv~1.:1b ?

lD) .uilfl"J1lJ,h'VIi'ul.iju~::"lI1alJ~'U5

, ,
~ "oClV' CI.J' 4 1 ~q II 0
'J'VlCJ11"1161(;l~'J~ mLi;1:::'U'J(;lm~lJ 'VI~eJ'VI'U'JCJ-!ll'U'VlLfW'J'1J€J-!lm'VI'U11l

- fhm'l'l3JthIJLPI'l'l!t~fhlLb6'l::n1'lthLihJ;j11J1 ~eJ'Uir'Ul~..ijl1lth:::"1!lJeJm3J G1lJ'Ul ij'Vl~~l"1m~ LL61~-!I~'UFh~ ,
..ijI1lL~CJ-!I-!ll'U~5 fll~LL61I1l-!l'Ul!JPlm'j 11l'U(;l1fleJ'UL~i\9l Vl1eJfll~..ijl1ln~m~lJ~1-!1 1 fl1~1111'V1,jlCJ~~1'V11€J

Lfl~eJ-!I~lJ~~LLeJi;1fl€JtJeJ~1~'Vhl~JllCJ 1'Ur11V1'UI1lL'J~lUfl~\9l1lJfl~'VIlJ1CJ 111lCJ1~-!lI1lLl'Un~m~lJcl-!lL61~lJm~'1Jl CJ
"" ~ 1 w 1 I :;>1 11.1 oCl 0 V V' J" ~ .. Q./ ~ c:.:: ~ 1 CI.J'.QCJflbl'l.mU 'Ul1 1"1111 mfl:: CJ-!IlJLvl1l 'VI'U1m~ 611'V1~'U61tl1'U~'ULi;1CJ-!lLl1lfl~'UCJ~IilJ'U1Ll1lflbi;1f1Ll1lflf1eJ'Ulm~CJ'U
.. d Q iI d Q d 0 Q./ QJ ~ .. d d CI.J'

l"1'Uml1lfl~ LI"1~ 61m'Ul1l LLm.J61-!1eJ1CJ61m'U'Vl'U~f11~11lLLi;161m'U'Vl~l'U fleJll"1CJ 'VI~eJ61m'U61-!1Lfl~l::'VIeJ'U'Vl~11l
\I 'U '\.1\1.. \I

61161~m~ 1~LLriL~flbLi;1:::~61-!1€J1CJi11Lij'Um~ 1~'U~m~ l~LLU'U~lCJ1'U"''' ,

did v o.lQ Cl.J'Q 1 1L~eJ-!Im~t:.J€J')Jfl~lCJ~::CJ:::'Vl«' (;leJ-!lv1]'U\9l€JCJ1-!11 ?

f11~~€J'UflmCJ~::CJ::~ «' mlJ-UeJr11V1'UWI UU'U (9)0 LLvI-!I~.~.fl.Um~'U"1 -r;j'Ul~l~~eJ'UflmCJ, ""
n~m~lJ n~m~ 61f.l1'U~~1-!1 11~LLriu~:::"1!1"1!'U 1I1lCJ~~1~rul~lflfl'JllJL~CJ-!I fl'JllJI111LU'U fl'JllJ~~eJlJLL~::

t:.Ji;1fl~::'Vl'U'Vll-!1LI"1~~~n ~ LL~:::fll ~i111-!1~1(;l f111U-r'U Vi'1'1JeJ-!lth::"1!l"1!'U LL~:::flll3J~~eJ lJ'1JeJ-!I'VI,j'JCJ-!ll'UJllfl-r~.. ""
~-!llii'eJ-!lUnU~\9l1lJ:IJ1mm~U€J-!I n'Ul1fl\9l1lJlJl(;l~-'il'U611 fl~€J~l-!1Lfl~-!Ifl-r11lVi'-!lt1

- n1'lt.ijam'U~'Uv.:j h.:jL'iEl'U'VI~vam,j'IJn1'lf1n't¥l 1I1lCJ~eJ'lJir'U1m~-!lL1CJ'U'Ul'IJ1"1!1~61tl1U'Ufl]11l1"1!1

h-!lL~CJ'UL€Jrmu h-!lL~CJ'U~l~l~m::n'U"1!l mLI1l'U LLi;1:::h.:lL~CJ'U~~,rm~CJ'U~-!I b1-!1L~CJ'U1lJLn'U (9)~0 fl'U

lii'eJ.:IillLij'Um~..ijI1l~ULL'U'Um~L~CJ'U m~61eJ'U 61tl1'U~(;lllJ:IJ1mm~ueJ-!ln'U hfl~'Vll-!1~1"1!m1r11V1'U11l al'V1-r'U
"

h.:lL~CJ'U 61f.l1U'Ufll1Pifl~lV11eJlJVnl'VlCJ1~CJ 1~LU'U1u\9l1lJ~m:::'Vl~l-!lPifl~15m1 m :::'Vl~l-!lfl11€Jl1llJPifl~1,

- n~m"a3Jti'1'IJfl1'lvvflfh~.:jfl1EJ fl1"a~ LL6'la'U.n1'V'l'VI~va'IJ'Vl'IJ1n1'l~eJ'Uir'U1~~ fl1~€J'UVi'1€J'U61lJ'U1~~'II • ,

eJ'U1m11 LL'U'U~'JlJ 'VI1€Jfl1 ~'U'JI1l'U~nru 1 'UViti 11 'U61f.l1'UU1:: fleJ 'Ufll~ L~ m'l'1JJll~ 61Ul Vl1€J'U'J11lLLt:.J'U1'VlCJ,
CJflLl'U €Jl'U €I'll ')J'J11lEJ-!l1lJ€J'Ii UI 11111~LtJl1l'U~m1 LLi;1::~€J'Uir'U1~LtJl1l61'J'UJl 61'UllJL~flL~'U G'I'J'UG'l11flCJflLl'U

m~ 1offLfl~eJ-!lL~'U1')J~fl~ru::~ bu')Jm~~I1l~.:I-ii'lfl1TJL 'Ii'U Dl'U'U€J~ Dl')JplJ al'V1-r'Um~eJ€Jfl r11~-!lmmL UUfl~lJ,
G'lllJl1(l~1 bij 'Um~ 1~~'JlJ ~ -!lG'I'UllJfi'l41V1~€J61m'U~ L~ eJfl1~€JeJflr11~ -!Ifl1CJVI~eJLvJ €I fl1~ L~CJ'Ufl1~G'I€J'U'VlflU~:: LJl'Vlfi'141,

" 1 11 III 0. I ~ 1 CI.J' d 1".,111q 1 IIICJflLl'U G'I')JllJ"1!')Jfl G'I'U1Wl1')Jfl G'I'UllJfll1lvPl 'VI1uG'l')JllJfll1bb'1J-!I'1J')JeJ')JG'lllJl1kl Will1l 'VIlJfl11Lb'1J-!I'lJ'ULL~::

rilCJ'Vl€JI1lG'l~1~ LL~Iii'€J-!l1lJ~~"1!lJ1'UG'I'UllJWU-!I-U'U
'IJ

- fl1'lb~'IJ'Vl1.:j ~€J'Uir'U1~~m~'1J'Ucl-!lG'l1511ru::-UllJ L'1J\9l~'U~..ij-!lVlll1l1I1lCJ..ijI1l~::'U'ULLi;1::~::bUCJ'U~l-!11
1~Lu'U1U\9l1lJlJll1l~m~UeJ-!ln'U 1~fl(;lllJ~r11V1'U11l

al'V1-r'U:IJ1mm~ 1 'U~:::~'U..ij\lVlll1l 1~i11L ij'U fll'j\9l1lJ:IJ1\9lfl1~UeJ-!ln'U 1~flbb~ ::fl1~..ijm::: LUCJ'U(;lllJ~

~1111'lJm~..ij.:lVll I1lVl1eJ~11'jl"1!m1m.:lL 'Vl~lJVll'Ufl~ 'VI~eJ'Vll.:1~l"1!m~r1l'VI'U11l111lCJ~.:I~ e)l'Ul~ lum~Gt.:l1~LtJ ~-tJ~" 'II,

G'lm'U~~~mllJ L~CJ.:ILL~:::Vllf1~'Um~m:::vh~~mllJ L~CJ-!IL~l'V1til~ G'lllJl~(l1 ~1"l1LL'U::111 Vi'flb~eJ'U ~llJU~llJ 1~
*********



- Iv -



- (;T1 -
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n':i::'VI~'J.:In'H~'VI~l.:jf11~Fl"'.:j

nsu / \II'Ii'JV~l1J 6hunnULI"1~~~ii"ilf11~Fl"'.:j (6'lI"1Fl.)..
"liil.:l'VI1.:1n1~~~~il l'V1~M'V'Ivi° 1v<9l0~ IvmCi'd:''VI~a° 1v<9l<9l<9l<9l<9l<9l<9l\Jl~a~ 1vCi'il1:1N

COl) ~'J~ilb~il~ -r~'U1mVtmJ1 <9l,000 'Ul'VI snL~m..lLLri~ihJ\Jl~6'l16'1~m~LLvi.:j-r~~tJ.:jbJ1vW'U~'VI~'W91a.:j~.:j'VI~Ltit:J'U.. ~ ..
]D) ~ilf>l'Jl1Jal\11~'U1~tl~::'!lla1J~'UB

d Q/ .d .:::9 I 1.1-=:;:,1 Q.I Q.I c:r. I Q.I' d Q.I 1 '1 ilQ.I Q c! 1 ,21 ..
L~eJ.:jA~'Ul~LCJtmn ®,ooo 'Ul'VI m L~eJ'ULLn~1J'UlPlAmG'f~fi1';jLL'VI.:j';j~'VItJ.:j:l.L~A'UG'f'Vl5lJ\'l'€l.:jfl.:j'VI::L'Ut:J'U

FlW::-r:OlJ'U~~L~'U"lleJ'UL~'U·lhm'VI~mfjt:Jlt:J1 Fl'Ufl:: ®,ooo inn LU'ULlfll m L~mJ ';jllJL'iJ'UL~'U...
sn.ooo 'Ul'V1~l'VI~'U~~mj'I'l';jG'flG'f~nTmvi.:j~1i ~.:j"il::1~~'U~.:jLLI'I'V'I~,\;.fllFllJ - fi';jn~lFllJ Ivcrbm (~'VIi1'U

L~eJ'U'V'I~,\;.fl1FllJ ~1i'Ul~"iJ::'Vh nl'~~l mj'€J'U'VI~-!l)l~tJhl~€J.:j~-!l'Vl::L;JtJ'ULLl'lmh-!l1~

d ~ v v

~l'VI-r'U~~mJI'l';jG'flG'f~fi1';jLLvi-!l-r:o 'Vlij~'Vl51~-r'UL~'ULfjtJlt:J1~-!ln~T"J ij~l'U'J'UV1-!l~'U ®,®b«,~~~ Fl'U~ ..
1~ tJ~~1~-r'U L~'ULfjtJ'JtJl sn ,000 urn "iJ::~€J-!l1lJLFltJ1~-r'U~'Vli"li1m'VI~mfj tJ1tJl"iJln 11"J';j-!lfl1';j~'U'lJeJ-!l~:O~ ..
(1 2Jd12J0>.. .. 1 '1210> .. .!'l 1 J' ~ J' , 21~tJv.J'Vlm'UL-!l'ULtJtJ'JtJl cr,ooo 'Ul'Vl "iJ:: lJ ~';j'UG'f'Vl5b'U1"J';j-!lf)1';j'U)'Vl-!l'U'Vll'UG'fllJl'H1G'feJ'Utl1lJ'lJ€JlJfl~ ~
L~lJL~lJ1~~ Call Center UI'l';jG'flG'f~fi1';jbLvi-!l-r:o'VIlJlm~'lJ1'Vl';jP('V'I'Vl0 ~®o~ ~m«cr 'VI~€J0 ~®<9l® ®®®<9l...
l'l{;ieJ~ ~Ci' il1lJ-!l

*********



m::'VI':i1.:1 m::'VI~1.:J:W'VI1~hlCJ
m:IJ / 'VIU1V.:I1'U ~1,rfl\ll'UtJ~~m::'VI~l\1:IJ'VI1~1'VIti
'VIU1V.:I1'Ut~1'llv-3t~eN1"l'U~U1'V11~ii'lm'Un1~run1~bLVd~::Ul~"lJv\l1~rl&i~b~tll1-rii'l1rl1';i'Ul 2019 (trli~-19)

"
m::'Vl~l\1:W'VI1~1'VIti

-de:J.:I'VI1.:m1':i9i,,~v'VI:!J1tJL1;'l"lJ(9)(9)(9)(9) 1"l'U~U~n1~-U€l:IJ1;'lmrl-r~G'11,rfl'Ult1fl-r~:IJ'U~~
'" 'U o:d dill

14ru:: n ';i';i:Wfl1';iU~'VI1';iii'lm'U fll';iru m su ~ ~';i::u 1~"lJ tl\l hl4~~ b~tll1-rii'l114 h'lll 2019 (I"lU14.)

lv1YJ';ijl';irul~tl'Urlmtlfl1';iU\l~UH':Wl~~fl1';il'il\111'U';i::t1::~ ~ I'im~tl\l';ijlflfl1';i~€l'Urlmtl~~lbii'Ufl1';i:!J1btih

bU'U~l~U b~tl1 ~lh::"lll"1l'U bb~::~\h::fltlUfl1';i lv1~lb ii'Ufi';ijm';i1Jv11'Ubl"l~'I3~fi';ij~\I~tl.:J~lbiitJfl1';imUfll 'lJtlU
" ..."

fl1';i1i~1\9lbb'I.J'l.J1ffi'VIli(New Normal) €l~l.:Jbl4~.:JI4-S\9l

b~ tll ~ bfi~ fll';i~ WJ tJ 1 bl"l';i'l3~fi ';iju UU1m 'VIli ~.:JtUtJ ltl fl1ii'1"Utl.:Jtl ';i::b'VI1"l1'VItI ~ ';ij::~tJvJ bl"l';i'l3~fi';ij... " ...
';im-SUUflvl tm~t11 bb~::ii'I~1.:J14111Jlv1btl~t1ulumsu ~.:JitJ1 tJii'lfI1tJfl1';iru"lJ€l.:Jfl1';ibb~~';i::Ul\9l1 ';i141141\9l-19

~.:J"lJ€l1~tl';i::"Ill"ll'U I4tJ1 'VItI 'VJfll4 u ~11JtliJU~ \9111J6 u 'U1'V11.:J'VI~fl fl1';i~ 1 bii'U~1\9l'VI1.:Jbl"l';i'l3!fi';ijmu~~l\9l

lffi'VIli ~.:Jd
'" ,II' Q.I Q.I diI 1.1

• ii'l1:WVltJlmn mnu t1'V1fll4';i\lb:Wtltltlfl'UeJmnu,
'" .. I• ~1.:J:WtlUtltl1

• bltJ1::t1::'Vil\1';i::'VI';h.:J'4I4I4~ (Social Distancing)

• vllI4111J"'::tll\9lU~b1ru~eJ~€l1~t1/"'mtJtl';i::fleJUfl1';i eJ~l.:J",Jlb"'1JeJ
"

·1ibbeJtl~~ bl4.fftJ "1'V1t1"1ltJ::" 'VJfll4~.:Jvn-rrU~fl1';i~ltJri'l/ii'lmtJtl';i::fltlUfl1';i VI~tll tlfJ.:J"'mtJ~l'il.:J 1

~.:Jd tl';i::"lll"lltJl4'U1'VItI~eJd11Jij€lfltJ ~1 biitJbl"l';i'l3~fi';ijrl1Urlri'U:Wl~';ifl1';i{leJ.:Jri'tJ1';il4eJ~l.:Jbrl~.:JI4-S~
'" "

*********



- Iv -

• s~uti~as;pfl5(.,5til III
.\iiOci'IUU IFlSltgnO 10Df.hO'"IU

, ., .....

i-i
1M



m::'VI~"J.:J m~'VI'rJ,:jfllJ'LJlfllJ

mlJ / 'VI'lJ"J~.:Jl'U mlJfl1~'U'LJcl.:l'Vll..:JUn
I 1I..:r1 I

'VI'U"J~.:j1'LJL~1't1iNL~i).:j mlJfl1~'U'LJ?I..:J'Vll.:1Un

"liil.:j'VI1.:jnl~~"~il1'Vl~I'iYfVi 0 lvlvGJ(9) ~~~~ 'VI1e:JCall Center (9)ct~<t

@) i"Jii'ilL~il.:j LL'LJ~'lh~'Ul'lJ'LJ l-tl'j"t1?11'Ol'HU~ L~'LJ'Vll..:J.ffllJ~..:J'VI1\11tl~U~V11lJlJll'l'j"fl1'j"tJ~l..:J Lfl~..:Jfl~\1I

I!J) ii'ilfl"JllJ"1'V1~uliitl~::"If1alJ~'Ul5

m~ m'j"'U'U~~'Vll~tJn LL'U~'l.hlh~"!11"!1'U 1 'Um'j"L~'U'Vll~~dtJ'm l~tJ~l'j"~lDl'j"ru~oUl~..ij~'VI'r~~Hn 'VIlJ

'VI~eJ New normal l\11tJdl~ LL~'Ufll'j"L~'U'Vll..:JL~md~11 'Ufll'j"L~'U'Vll..:J ~eJ'VI~eJ'i()eJ~~d l\11tJ~l'j"~l'U';eJ~'Vll~

fll';i~1'V11..htJ ~d l\11tJ?ll';i~b~'VI,Jl 'VI~m~tJ'I fll';i~eJ ~d l~tJi?ll';i ru i?lmij'U'U~~m~tJi?ll'j"L~eJ~~fl dllJLLmr~
'U

~'1'Vl~ LiJCl'Ufll'j" L~'U'Vll'11 'U'j":::utJu'LJVi noUeJlJ ~ m~Cl i?ll';i 'VI~eJmeJ noUeJlJ ~fhmlJ?I'U[ll~ ssu 'i()~L~'U'Vll~~ eJeJn
'U 'U 'U 'I 'I ,

LL~~'i()~w,JltJ'UmtJ'Vll~~L tJ'U'U'j"~ltJ"!1,j~eJfl1'j"fldtJfl~ 1';ifl~~lPleJ• •
'UeJn 'i()1n,i 'UeJ1-Hm~ m'll ';i?ldlJ'VI,J 1 m nsu 1l! Cl'VI~eJ'VI,Jl m n ~ 1(;1aeJ~ fll'j" L~'U 'Vll~ 'VIl1''U~l~il eJ'U

~dtJ LLeJ~neJ®'eJ~ L'i()~ 'VI~eJJltJ1~lL~eJ hfl -HllJ~~'i()lmm~'VI':h'l'Vll'1'V1~eJ 1 'Ui?lm'U~~'1m';~'VICl~'VI~eJ'i()eJ~
•

(;11lJ~ fi1'V1'U~11'LL~~~ eJ~'U5u~ (;l1lJlJl(;1';im'j"U eJ~n'U1';ifl(;l1lJ~ ~'1'V11~'VI~eJ flru~ milJ rm 1ifl~ ~lPleJ~~'VI'r~

fi1'V1'U\11eJ~1.:1 Lfl~~fl ~ ~ 'VI1 n'Ui:::"!11'U'Uili eJi?I~~ tJa un ';i"~ eJtJ mlJi eJlJ ~ L~~ L~~ 1~~'VI~1 ClL~'U1'Vl'j"1'i~ vi
'U

*********



n'l::\'I':i1~ m:!\'I'n.:Jtl1':i'¬ JJ~lJPlm~n 1'VlEJ1Pll?l(;1{ 1-;ijmb~:!'lJ'r(;1m':ilJ,
n'llJ / 'VI'l.btl~l1J m:!'Vl':il.:Jtl1':i'¬ JJ~lJPlmn 1'VlCJ1Pll?l(;1{ 1-;ijCJbb~:!'Ul(;1m':i1J•

I II d c::f oIClio .. q Q.I QJ

'VI1J1t1~11Jb"1't1i){lL':ii)~ m:!'Vl':il.:Jtl1':i'¬ JJI'l1JPlmn 1'VlCJ1Pll?l(;1':iT;)mb~:!'Ul(;1m':i1J•

vll'Ubb~'J m~'Vl':i'J.:Jfl1)al1llJPim~n l'VlI:J1Pll?l\9l{ l..ijmb~~'U'r\9lm)lJ ~'JlJnu?fmu'Ual1llJPim~n bb~~'VI,.htJ-!ll'U, ,
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